
MLConnect Battery Backup Device 
To avoid an internet or phone interruption during a power outage, many devices require a battery 
backup. This is especially helpful for phones to maintain the ability to contact 911 emergency 
services. As such, MLConnect offers a battery backup purchase option. 

NEED TO KNOW 
To best serve you, MLConnect devoted a considerable amount of time to researching battery 
backup devices.  The Precision Power model is recommended as the most compatible with our 
equipment. It will provide the MLConnect ONT (optical network terminal attached to your wall) 
enough power to supply 24 hours of phone service. If other items are plugged in as well, the 
backup time shortens. For example, if the ONT and residential gateway (see attached) for voice 
and internet are both using the battery backup, it reduces the battery time to approximately 5 
hours. 

While under battery backup power, you will be able to access phone services as long as your 
phone has power as well. Therefore, be sure to verify that your phone works when the power is 
out. If not, you may need to purchase a separate battery backup for your physical phone base, 
which is not provided by MLConnect.  

This is a purchased product. You are responsible for obtaining, monitoring, replacing, and 
properly disposing of all batteries for the backup battery. MLConnect recommends testing the 
battery backup at least twice (2x) a year to ensure it is operating properly.  

Depending on the nature of the power outage, external equipment damage, or a service network 
outage, the battery backup may not guarantee functionality. 

NOTES 
Failure to test or maintain your battery backup may result in loss of voice service during a power 
outage, including loss of access to Emergency 911 and other services.  

New units, Y-cables, and replacement batteries may be purchased at your local Meriwether 
Lewis Electric Cooperative office and typically available for pick up the next day.  They can also 
be purchased directly through Precision Power’s website at https://precisionpowersolutions.com. 

Please note that the battery backup and batteries are not covered under the MLConnect Service 
Plan. If you have any questions, please contact MLConnect tech support by calling your local 
MLEC office and selecting OPTION 3, then OPTION 2. 

https://precisionpowersolutions.com/


 



 



MLConnect Battery Backup 
Typical Installation for Y-Cable

Existing power supply
no longer needed

Y-Cable (Approx. 4’ in length)

To Calix Router

Existing power supply
no longer needed if 
connecting Calix Router
to backup.

To AdTran 411 ONT

AdTran 411 ONT

Battery Backup

Calix Router

Note: Green side of cable 
connects directly to battery
backup.

Installation Instructions for Connecting Y-Cable to AdTran 411 and Calix Router

1. Unplug the power cable of the Calix Router. Note: Power cable will no longer be needed while using
battery backup.

2. Unplug the power cable of the AdTran 411 ONT. Note: Power cable will no longer be needed while using battery
backup.

3. Connect the Y-Cable (green end with 7-pin connector) to the bottom of the battery backup.
4. Connect the other end of the Y-cable (end with 8-pin connector) to AdTran 411 ONT. Note: You will need to remove

the protective black rubber cover on the left side of the ONT to insert cable.
5. Connect the last side of the Y-cable (end with round power plug) to Calix Router.

A new battery backup will power ONT for up to 24 hours. When battery backup is powering both the ONT
and Calix Router, expect power to last approximately 5 hours. For voice/911 service to work
during an outage, the ONT must have power to unit.

Note: Refer to installation sheet included in box for assembling the battery
backup. Wall mounting screws are not included with unit.

To power
supply

Check that your home phone is able to function 
when the power is disconnected from base. If it does
not, then you will need to purchase a separate battery
backup for the phone base that is not available from
MLConnect.
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